BY-ERROR EXPART

OLTAS AC ALL ERROR CODE

“, Voltas AC Error Codes — English & Hindi

Indoor Unit Error Codes

Code Description (English)

E1

E2

E3

E4

ES

E6

E7

E8

Indoor unit coil sensor
fault

Indoor room sensor
fault

Compressor overload

Indoor fan motor fault

Outdoor unit
malfunction

Communication error
between indoor and
outdoor units

Outdoor fan motor
fault

Overload protection
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Suggested Action
(English)

Check or replace the
coil sensor

Check or replace the
room sensor

Inspect compressor
and related
components

Check or replace the
fan motor

Inspect outdoor unit
components

Verify communication
cables and
connections

Check or replace the
outdoor fan motor

Allow unit to cool
down and check for
obstructions
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Outdoor Unit Error Codes

Code

F1

F2

F3

F4

F5

F6

F7

F8

F9

Protection Error Codes

Code

P1

Description
(English)

Compressor
starting abnormal

Compressor
out-of-step fault

IPM module fault

Compressor shell
roof fault/protection

Discharge
temperature sensor
fault

Suction
temperature sensor
fault

Outdoor call
temperature sensor
fault

Outdoor ambient
temperature sensor
fault

Outdoor DC fan
fault

Description
(English)

Outdoor unit AC
current protection
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Suggested Action
(English)

Inspect compressor
start-up sequence

Check compressor
synchronization

Inspect or replace the
IPM module

Check compressor
housing and
protective devices

Replace discharge

temperature sensor

Replace suction
temperature sensor

Replace outdoor cail
temperature sensor

Replace ambient
temperature sensor

Check or replace the
outdoor DC fan

Suggested Action

(English)

Check power
supply voltage
levels
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P2

P3

P4

P5

P6

P7

P8

P9

PC

PH

Compressor phase
current protection

Outdoor unit
over-high/over-low
AC voltage
protection

DC voltage
over-high or
over-low voltage
protection

IPM over-high
temperature
protection

Discharge
temperature
overheat protection

Cooling indoor coil
anti-freezing
protection

Cooling outdoor coil
overheat protection

Heating indoor coil
overheat protection

Cooling outdoor
ambient
temperature
over-low protection

Heating outdoor
ambient
temperature
over-high protection
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Inspect compressor
current draw and
related components

Check power
supply voltage
levels

Inspect DC voltage
levels and related
components

Allow unit to cool
down and check for
obstructions

Check refrigerant
levels and
condenser coil

Ensure proper
airflow and check
for refrigerant
issues

Clean condenser
coil and ensure
proper ventilation

Check indoor coil
and ensure proper
airflow

Ensure outdoor unit
is operating within
temperature range

Ensure outdoor unit
is operating within
temperature range
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‘X Maintenance Tips

Regular Cleaning: Clean air filters every 15-20 days to ensure optimal airflow.
Outdoor Unit: Ensure the outdoor unit is free from obstructions and debris.
Voltage Stabilizer: Use a stabilizer to protect the AC from voltage fluctuations.
Professional Servicing: Schedule professional servicing twice a year.

Temperature Settings: Avoid running the AC at extremely low temperatures
continuously.
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